
Telecoms Engineering

Course Name

Red Box NMC

Course Description

This course is designed to provide the knowledge and skills required of the Red
Box Recorder system’s operation; physical make-up and programming to
undertake network management and fault analysis on the Red Box recorder. This
course is designed for NMC telecoms staff to perform general troubleshooting
procedures on the Red Box recorder system.

Audience

NMC Analysts and Engineers.

Duration: 2 Day(s) Class Size: 10

Competence Name Awarded

Undertake network management and fault analysis.Monitoring and analysis of
voice recorders - Red Box

Competence Awarded

Tel 16.32

Course Code

Tel 16.32

Prerequisite Name

Undertake network management and fault analysis

Prerequisite Short Code

Tel 16

Skills Assessment Scheme Regime

4

Course Type

Face to Face
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